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i-Save Warranty Policy

i-SAVE LED lamps and fixtures include a 2 year replacement warranty.  i-SAVE LED warranties 
that the lumen depletion will be less than 30%, and color shift will be less than ± 500k.  
Warranty is valid from customer’s date of purchase.  Warranty replacement may be handled 
through i-SAVE LED, as well as i-SAVE Energy.  Customer must provide receipt/invoice as dated 
proof of purchase, and original packaging.  Warranty is void if product is used in any manner 
inconsistent with manufacturer’s specifications, including but not limited to, use in wet 
locations or use in any entirely enclosed fixture.

Warranty of replacement items is valid from date of ORIGINAL purchase, not from date of 
replacement.  Under no circumstance will a product be replaced more than two years from 
date of original purchase.   Warranty is limited to replacement of lamps and fixtures only; 
installation of replacement is not covered.  This warranty covers defects in manufacturing only.

i-SAVE LED reserves the right to replace a malfunctioning product with a similar product when 
the originally purchased product is no longer available.


